DESTINATION ASIA

DESTINATION MANAGEMENT FOR ASIA’S TRAVEL CONNOISSEURS
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GUIDING PRINCIPLES

Developing our operating standards

In order to support and respond to client questions relating to health and safety around travel in the current climate, Destination Asia produced a series of
‘Travel in Asia Post COVID-19’ documents for each of its operating countries. The intention is to provide clients with visibility on those measures currently in
place in Asia — at government level and covering our own operational standards. These standards have been approved by the World Travel & Tourism Council
(WTTC) after meeting their core global protocol requirements. Destination Asia has been provided with the WTTC ‘Safe Travels’ stamp, showing our
commitment to provide a safe environment once international travel opens again.

The standards are based on the information available to us today. We will update the online versions as countries lift restrictions and travel opens further.

The operating procedures outlined are the minimum operating standards established in response to COVID-19, whereby Destination Asia can implement
controls to protect travellers and employees, and help prevent the spread of infection.

Each document is based upon four guiding principles:

Protection & barriers Enhanced sanitation Physical d.lsfancmg Training & monitoring
procedures compliance

This ‘Travel in Asia Post COVID-19’ document is supported by country operating manuals to ensure the above guiding principles are appropriately
implemented and maintained as we move forward.
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AIRPORTS

We are closely monitoring the situation and will provide
updates accordingly

China has extended its
‘Five Ones’ policy

through to October 2020.
The ‘Five Ones’ allow
each Chinese airline to fly
one route once a week, to
any one country.

Foreign airlines are
permitted to one

flight a week to one

city in China.

2

China has suspended the
entry into China of foreign
nationals holding visas or
residence permits.

A fast-track lane has
recently opened to
several countries for

personnel on urgent visits.

The 14 day quarantine
policy for international
arrivals is still in place.

©

All passengers are
required to wear face
masks. Security guards
will check passengers’
health QR codes and
their temperature before
entering the airport.
Online seating requests
are temporarily
unavailable - therefore
seating assighment
takes place at the
check-in counter.

4

Airport staff are required
to wear face shields/
masks and must take

the nucleic acid test for
Covid-19. Passengers are
required to complete an
honesty health form and
provide mobile contact
and destination address.

3

Airlines have introduced
precautionary measures
to limit on-board
interaction. This has
resulted in changes to
inflight service offerings
on all flights. Additional
changes may be
introduced on some
flights if required by

the regulators.
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TRANSPORT

Local government guidelines in each destination will be
strictly adhered to

DESTINATION ASIA

All vehicles are equipped Vehicles will be thoroughly We encourage guests to Vehicle capacity is reduced
with hand sanitiser, and disinfected and sanitised carry their own luggage by 50% with safe seating
guests will be asked to before each use; with a where possible to distance between guests
clean their hands on entry log maintained. After each reduce contamination. maintained e.g. empty
into the vehicle. Protective transfer, the driver will However, our drivers can seats will be blocked with
masks are available for wipe down with a handle luggage and will signage. Drivers must take
guests upon request. disinfectant solution, all wear gloves while doing the nucleic acid test for
high touch surfaces such as so - they will also disinfect COVID-19.
seats and door handles. luggage using a

disinfectant spray.

<& puslLIC

Social distancing is required Temperature check and masks Ventilation systems at public

on public transport. Capacity are required for entry onto transport stations are operating at
for bus and subway are reduced public transport. maximum power to keep the air
to 75%. refreshed.
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OUR GUIDES

Travelling with Destination Asia

| |
All our guides have received Our guides and drivers are subject to Physical distancing of 2 meters
training on new protocols and briefed temperature checks at the start of (6 feet) apart will be encouraged
to explain new local regulations to each day and shall wear a mask or at all times by guides at venues,
arriving guests. Also, every guide will o face shield, and gloves when required. 0 restaurants and throughout tours
complete a post-trip report including and activities. Headsets are
COVID-19 checklist. recommended to reduce contact.

| | | L
Asia is home to Guides will report Temperature checks We encourage clients to use their
several centres of any guest displaying are encouraged own refillable water bottles to help
medical excellence, signs of fever and before boarding reduce contamination and the use

with internationally G provide assistance 0 vehicles with strict G of plastic. Hand sanitiser is carried by
trained doctors as per Destination spacing adhered to each guide during each trip, though
available and English Asia health and on-board. we suggest clients maintain a
commonly spoken. safety policy. personal supply along with any PPE.
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HOTELS

Most hotels have reopened. There are generally limited
Those opening are sharing access points into hotels
government policies on new to help control movement of
regulations and guidelines. visitors. Many have put up
Some hotels require guests to barriers at check-in to protect

provide a nucleic acid test
negative report for COVID-
at check in.

guests and staff.
19

Staff will perform temperature Hand sanitiser is provided in
checks on all guests as they public areas and guests are
arrive and disinfect luggage encouraged to use this.

using a spray.

It is mandatory
for hotel staff

to wear masks

at all times.

All staff must take
a nucleic acid test
for COVID-19.

As a general rule, hotel rooms Social distancing policies Some hotels have gone a step further and

are sanitised after check-out are visible in public areas: promotedigital check-in/out. In this instance,

using a hospital grade At check-in counters, guests can complete registration cards on their

decontamination system next to elevators, mobile devices on the way to the hotel, they will

for sanitization. meeting rooms, find their room key waiting for them at reception.
and hotel restaurants. Prior to check-out, guests will be able to settle

their bill via a secure online payment system and
receive the receipt via email.
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RESTAURANTS/SHOPS/VENUES

| | |
Restaurants, venues and other Additionally, Destination Asia has Regular checks are made by our
service providers are implementing developed their own COVID-19 operation teams to ensure supplier
government-led guidelines. We will operating procedures that suppliers standards are strictly adhered to and
only work with those suppliers who o must sign and agree to adhere to. 0 meet government requirements.

as a minimum, adhere to
government policies.

| | I
We are utilizing touch-free payment A temperature check is often taken Restaurants and shops have
options when possible. Whenever before entering. Many places now introduced social distancing
possible, our guides will manage all require you to check in via green with floor markings indicating new
vouchers, tickets and trip expenses to c healthy QR code. All the people in c gueuing regulations and seating
reduce contact with foreign objects. the service industry must take the spaced minimum 1 metre

nucleic acid test for COVID-19. (3 feet) apart.
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Destination Asia

CHINA Rather than inundating our partners with updates,
REGULATIONS & RESTRIC TIONS we created a dedicated COVID-19 report site with details
on; hotel, venue, and site & supplier closures and opening

In wiew of the rapid spread of COVID-1B acrass the world, China has decided o tempararily suspend the eniry inlo Ghina by foreign naticnals

Pl ding visas or residenoe penmits sill valid 10 the e of This anmounoement, efecdive Troe 26 Masch at 00:00 hrs.. The suspension is a dates: and regU|ati0nS and restrictions su rrounding airports
lemporary meaasure that China is compelied 0 take in Gy of the outbreak siluabon and e praciices of ohar countries. China will slay in ’ ’
close teuch with all sides and prapaty handie personnal exehanges with e rest of tie word inoer the apecial circumsiancas. The above. restaurants and cou ntry borders.

miEntonsd measurss will be callbrated in ig:l'-'_ ol thie esalvin 1} akuatian and announced 3000 i"rc; i
Internaticnal Right stalus [restricted couniries and quarantine proceduras)

China has extended its Flve Ones polcy Now Mrough October 2020, The Five ONes 210w 8ach CRINGse Siring 1o Ny ana routa once 3 Wees 1o The site contains a central spreadsheet with a tab in the
BNy ONe COUrTry. Forsign arinas can sand ana Aght & weak o ane oy In China.Ching s0ll Buspands tha antry Info CGhing by fonalgn nasanals . . . .

holding wisas or residence permits stil valld. But China has already allswed some business people (o retum on speclal visas, Ghing has footer aIIOWIng easy nawgatlon between countries.
racanihy n;-arar_l H Iasl-lr;::.l: I_a e with EP_:'.'EIaI CoRINiTies. 1:.\_| -ass:amlall:m'snme.l on urgent visits m '_r:a AraasE n! c_:rnrm?h:-a_ n;ra'.l:a_ i The information presented within the site is regularly
pragucsan and technolagical servicesbut There wan be larger-scale ravel befone the fourth quaries of this year China |5 new sHlil fosusing on

sCreaning and quarantining pecple enbaring the country sor 14 days, 1o ensure the country remaing s3fe and prevent 3 secont wave of updated, providing the details you’ll need in planning
Infectians .

Domestic Mgt status around travel reopening.

Approxmadely TO% 4o BO%S o cmesii HIE nks are back in fhe @inPas SIS fromm domestic destinations can rave frezly a5 long as the

passnegers health QR code |s green. Bt 3l passengers were 51l required bo wear faoe masks. Secunity guards wil check passengers' health . . X

CR codes and body emperaiuies ans [mkan befars anlening [he 1), I afone gels lever of (ke OR code B nol gresn, heshe will aol The site can be accessed by CIICkIng on the link below.
alowed to ender the terminal. Online sealing requests are iemporanly nat available Sierefore sealing assignmen! are done ot the chechsin W b Kk ki itf f

coufiler by the airling stalf. People cannol put hand sanitizer which containg 75% medical alcohol either in the check in of carmyon bags. But € suggeSt ookmarking it for easy uture access.

wel igsue which conlaing 75% alkeohol is ok b take with the camy on. AL the immigration passengers need fill a healthy farm honestly o repor httDSI//Sltes.EOOg|e.Com/VIeW/deSt'InatlonaSIa-COVId-19/

health status, cell phone numbers. destination address then Jo through another tempearaiure screening. And during the rip, crew constantly
checked passangears’ lemperalura
Expecied réstaurant ! venus opening dates and procedures
The anes are sbll in buziness have afeady recpensd since mid Aprl. By tar neay BD% reataurans across China has recpened 1o public since
st of the ciies in China are considenad as low risk area. Their business are slowly recovering. More and mone people dare 1o dine in mooer
Instead of ordering delivery. Temperiure checdk and keep soclal distance are still required by the resiaurants. Shopping malls and supsar
markets are back 1o normal working hours. The venues all 2at a lemperbure check soreen at enfrance erea, aek 1o wear Tace masks. Keep
soclal distance post ane everywhene
Inlernal country regulations | border crossings
Most of the ciies and towns acress Ching has been announced as low sk ares with no confirmed ¢ovid-19 cases In the hospkal. People are
back 1o narmal life step by step. People can traved freely &s long &5 thelr health R gode Is green. But body temperabure check = a constant
mandatgry measurs: before endering 1o an office build ng shopping malls and enlesainments & governmen: verues, In most of China's
pravincial-leve| regions, universities, secondary vocational schools, middie schools and primary schools ane resuming classes. Primary and
seoondary schood shedents ng langer need (o wear masss on campusss in ansas with a low nsk af GOVID-19, accand ng e the mask-free
policy protocals. Groups of frends/colleagues were allowed %o meed and gather with masks since early April, there are no regulabores yet on
e mag. umber af people i a graup gathering, Shanghal announced 1o abow I6Cal meslings and events since sany May, Bejjing Gube
Water town will hold Ehe first meeling with 300 pecple in Jure. Organized tourist groupa®ITs by travel agencies and OThs are not alowed
THALAMD ACTHAN CHika | (WDONESIA  JARSN SIWOAPCORE WALRYSSE HOMG HOWG CAMDOOIS RYANWAR A0S
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https://www.destination-asia.com/COVID-19/Travel_in_Thailand_Post_COVID19.pdf
https://www.destination-asia.com/COVID-19/Travel_in_Vietnam_Post_COVID19.pdf
https://www.destination-asia.com/COVID-19/Travel_in_Japan_Post_COVID19.pdf
https://www.destination-asia.com/COVID-19/Travel_in_Hong_Kong_Post_COVID19.pdf
https://www.destination-asia.com/COVID-19/Travel_in_Indonesia_Post_COVID19.pdf
https://www.destination-asia.com/COVID-19/Travel_in_Singapore_Post_COVID19.pdf
https://www.destination-asia.com/COVID-19/Travel_in_Cambodia_Post_COVID19.pdf
https://www.destination-asia.com/COVID-19/Travel_in_Malaysia_Post_COVID19.pdf
https://www.destination-asia.com/COVID-19/Travel_in_Myanmar_Post_COVID19.pdf
https://www.destination-asia.com/COVID-19/Travel_in_Laos_Post_COVID19.pdf



