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GUIDING PRINCIPLES

Developing our operating standards

In order to support and respond to client questions relating to health and safety around travel in the current climate, Destination Asia produced a series of
‘Travel in Asia Post COVID-19’ documents for each of its operating countries. The intention is to provide clients with visibility on those measures currently in
place in Asia — at government level and covering our own operational standards. These standards have been approved by the World Travel & Tourism Council
(WTTC) after meeting their core global protocol requirements. Destination Asia has been provided with the WTTC ‘Safe Travels’ stamp, showing our
commitment to provide a safe environment once international travel opens again.

The standards are based on the information available to us today. We will update the online versions as countries lift restrictions and travel opens further.

The operating procedures outlined are the minimum operating standards established in response to COVID-19, whereby Destination Asia can implement
controls to protect travellers and employees, and help prevent the spread of infection.

Each document is based upon four guiding principles:

Protection & barriers Enhanced sanitation Physical d.lstancmg Training & monitoring
procedures compliance

This ‘Travel in Asia Post COVID-19’ document is supported by country operating manuals to ensure the above guiding principles are appropriately
implemented and maintained as we move forward.
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AIRPORTS

We are closely monitoring the situation and will provide
updates accordingly

O 2 © 4 o

At present, international Japan has implemented Airlines are introducing Airport staff are required Airlines have introduced

flights from more than a mandatory 14-day new social distancing rules to wear masks and gloves. precautionary measures

110 countries are banned, quarantine for any from check-in to boarding. Passengers are required to limit on-board

except for returning person allowed to arrive The middle seat is to pass through thermal interaction. This has

nationals and officials. into the country. unavailable on sectors scanning in most resulted in changes to
where it is mandated by destinations. inflight service offerings
regulators. The wearing on most flights.

of masks by passengers
will be subject to
airline conditions but

is recommended.
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TRANSPORT

Local government guidelines in each destination will be
strictly adhered to

DESTINATION ASIA

All vehicles are equipped Vehicles will be thoroughly We encourage guests to Vehicle capacity is reduced
with hand sanitiser, and disinfected and sanitised carry their own luggage by 50% with safe seating
guests will be asked to before each use; with a where possible to reduce distance between guests, if
clean their hands on entry log maintained. After each contamination. If required required so by guests.

into the vehicle. Protective transfer, the driver will to, our drivers can

masks are available for wipe down with a handle luggage and will

guests upon request. disinfectant solution, all wear gloves while doing so.

high touch surfaces such as
seats and door handles.

<88 rusLic

There is no social distancing While it is not mandatory to

on the public train service wear a mask on public

within Japan. transport in Japan, the majority
of people do.
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OUR GUIDES

Travelling with Destination Asia

| | |
All our guides have received Our guides are subject to Physical distancing of 2 metres
training on new protocols and briefed temperature checks at the start of (6 feet) apart will be encouraged but
to explain new local regulations to each day and shall wear a mask or is not enforced.
arriving guests. Also, every guide will o face shield, and gloves when required. 0

complete a post-trip report including
COVID-19 checklist.

| | | L
Asia is home to Guides will report Temperature checks We encourage clients to use their
several centres of any guest displaying are encouraged own refillable water bottles. Wearing
medical excellence, signs of fever and before boarding a mask is recommended at all times

with internationally c provide assistance c vehicles with strict G and we suggest clients maintain a
trained doctors as per Destination spacing adhered to personal supply along with any PPE.
available and English Asia health and on-board.

commonly spoken. safety policy.
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Many hotels are reopening.
Those opening are sharing
policies on new regulations
and guidelines, and this will be
shared when more information
is known.

There are generally limited
access points into hotels

to help control movement of
visitors. Many have put up
barriers at check-in to protect
guests and staff.

It is mandatory for hotel staff to
wear masks at all times.

Hand sanitizer is provided at
the entrances and in public
areas and guests are
encouraged to use this.

As a general rule, hotel rooms

are sanitized after check-out

with hospital grade disinfectant.

Social distancing policies are in
place and adhered to in larger
hotels and international chains.
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RESTAURANTS/SHOPS/VENUES

| |
Restaurants, venues and other Additionally, Destination Asia has Regular checks are made by our
service providers are implementing developed their own COVID-19 operation teams to ensure supplier
government-led guidelines. We will operating procedures that suppliers standards are strictly adhered to.
only work with those suppliers who o must sign and agree to adhere to. o

as a minimum, adhere to
government policies.

| | e
We are utilizing touch-free payment A temperature check is taken Some restaurants and shops have
options when possible. Whenever before entering at some venues introduced social distancing
possible, our guides will manage all and restaurants, predominantly at with floor markings indicating new
vouchers, tickets and trip expenses to c more upscale locations. c gueuing regulations.

reduce contact with foreign objects.
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VID-19 Report Site

Daatination Asia

JAPAN

REGULATIONS & RESTRICTIONS

International Night status {restricted countries and guarantine procedures):

All rationals amiving fnom the areas listed balow are sulljecied o undargo PCR @ets: Eanglades. Bruned, Ching, Hoag Kong, inda,
Indomedia, Macaw, Madysia, Maidhvas, Pakisfan, Fhifppines, Rapublle of Korea, Singapers, Talwan, Thaland, ¥ied Mam, Auatrada, Naw
Zealang'Canads, Unied Sfades Alhania, Angora, Armeania, Avsina, Azesbalian, Baisrus, Belgivm, Bosnia ang Harzegoving, Bulgania, Croalia,
Crerug, Caech, Denmark, Estanid, Finfand, France, Fermany. Greece, Hungary. loeland, Ireland, ek, Kezawhsan, Kesov, Kygrz Regoic,
Larvie. Lischrensedn. Lithrana, Luvembourg, Mata, Mowdova, Manaco, Manfenegro. Mafhananda. MNarh Macagionia, Menway, Poiand
Poruge), Romania, Russia, San Marno, Serbla, Siovakia, Siovenia, Soain, Sweden, Switzerand, Tajkisian, Lkraine, Unfed Mingdam,
Watican dfghanistan Bahrain, an, lsrael, Kuwal, Oman, Qatar, Saud Arabia, Turkey, United Arab Emirates, Cape Verde, Cdfe d'ivairs,
Damocratic Rapubilz of the Conge, Dibau!, Eayer, Eqratonal Guinds, Gabon, Ghats. GUnes, Gunes-Brsay, Maunus, Lamcds, Repubis
aff Savth Afca, Sao Tome and FPrincipe

Al arrivals are requesbed o undergo a 14 day guarantine al a location designated by the quarantine stalion chied. This measure & in force undi
the end aof Jure af which point it will be reviewed. The Gavernment of Japan has resiricted ammival fighs from Ching of Republic of Korea i
Marita Imednational Aapoit [NAT) and Kangai Inlemational Asrport (KX ) only.

Inbernal couniry regulations § border erossings:
valklity of visa swapaniion | applying to many countires, please see Ma link balow for Jagan Travel.

Expactad rastaurant [ vanuas opening dates and procedures:

Emergency statement refeasad on MAY 25th natiorwide, and all business ane able to back in their business, Howsver some

rEs lauranisidepartmeants In TDF.yD are shll voluntary restraing their bediness, shoren business hours at the momenl. Most of venues sel hand
SNNEer al SNrance a7, ask [0 wear 1ate masks, kesp SOci AlSRanoe In wWilngs ans poiures,

Internal country regulations § border crossings:
Crossing pratectural Border 13 okey afer 19th Juna. Locals are parmitied 1o cross prataciural barcers and abls b travel nation wide fam Mot
o South, pecple staned o use he bullet rains in long distance and domestic Nights will be back in heir regular operation from July.

Other notes | links:
nilpe ivWehw apan.crav el enigoronavinis

SITE ! SUPPLIER LOCATION CLOSED FROM RE-OPENIHNG COMMENTS
Tokyo Disnedand/Sea Tokyo 2B February 2020 1 Ay
. Parially open, and reguired 1o
7
Takyo Nalional Musswm Tokyo 27 February 2020 2 June P ———
K k
W anuk| theater - ;rnrO:I- alMyot Feb 2020 until further natice
Sanriz Purgland 1 Tokyo 1 D1 February 2020 uriil hathar nobice
Reynraned RIIT Ircale whin leac
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Rather than inundating our partners with updates,

we created a dedicated COVID-19 report site with details
on; hotel, venue, and site & supplier closures and opening
dates; and regulations and restrictions surrounding airports,
restaurants and country borders.

The site contains a central spreadsheet with a tab in the
footer allowing easy navigation between countries.

The information presented within the site is regularly
updated, providing the details you’ll need in planning
around travel reopening.

The site can be accessed by clicking on the link below.
We suggest bookmarking it for easy future access.
https://sites.google.com/view/destinationasia-covid-19/
home
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https://www.destination-asia.com/COVID-19/Travel_in_Thailand_Post_COVID19.pdf
https://www.destination-asia.com/COVID-19/Travel_in_Vietnam_Post_COVID19.pdf
https://www.destination-asia.com/COVID-19/Travel_in_China_Post_COVID19.pdf
https://www.destination-asia.com/COVID-19/Travel_in_Hong_Kong_Post_COVID19.pdf
https://www.destination-asia.com/COVID-19/Travel_in_Indonesia_Post_COVID19.pdf
https://www.destination-asia.com/COVID-19/Travel_in_Singapore_Post_COVID19.pdf
https://www.destination-asia.com/COVID-19/Travel_in_Cambodia_Post_COVID19.pdf
https://www.destination-asia.com/COVID-19/Travel_in_Malaysia_Post_COVID19.pdf
https://www.destination-asia.com/COVID-19/Travel_in_Myanmar_Post_COVID19.pdf
https://www.destination-asia.com/COVID-19/Travel_in_Laos_Post_COVID19.pdf



